MCA V39 ERrOR: UNABLE TO DOWNLOAD PAYMENT RECEIPT.
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Topic: How to download Payment receipt in MCA V3 portal? Unable to

download payment receipt/ROC fees debited but receipt is not generated?

Option 1: Always use Microsoft Edge.

Step 1: Clear all the browsing history & clear all the data.
Step 2: Shut down your system Completely (Do not re-start).
Step 3: Edge> incognito mode> Login> download.

Option 2: Via bharatkosh website

Step 1: Go to https://bharatkosh.gov.in/

Step 2: Go to Track your payment/ Paymenthistory.

Step 3: Enter Mobile No (registered with ROC) OR email ID (registered with
ROQ).

Step 4: Enter OTP received on'your phone or Email(OTP is valid for 5 mins)

Step 5: You can see, all transaction history and payment made.

If vou are still wunable to download payment receipt you can raise

complaintwith BOC and wait for 48 to 76 hrs:

https.//www.mca.gov.in/mcafoportal/userComplaintDetails.do

(Author,— €S Krishna Popat, Krishna Popat & Associates Company Secretary in Practice from Mumbai

you can get in touch/ post your queries through https://cskrishnap.com/).
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